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A good internship allows people to know
what aspects they need to improve and
what career paths they can take. From
being unfamiliar with the audit work to
gradually managing to complete it by
myself, it has broadened my understanding
of the audit work procedures, especially on
the matters that require attention.

Other than just learning from textbooks, internships help people to
consolidate what they have learned in practice and put it to work. By
looking for solutions to the abnormal accounting records, | was certain
that | became more resilient and got to know the mistakes that
happen a lot in accounting work. This internship also aspires me to
drive my future toward the accounting industry. Apart from experience
gained, | am pleased and thankful for receiving this award from
HKYCOA.
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Department of Economics and Finance
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Throwing back to the time that | had my
intfernship in the translation company, it
was a valuable experience during my
university studies. As | am majoring in
English, lots of translation theories and
practices are done in class but we
seldom get a chance to use the
knowledge in a practical situation.
Therefore, this internship was not just a
working experience but also an
opportunity to understand the barriers
between reality and lessons.

Throughout the internship, | was quite surprised that cooperation was
highly encouraged in the company. Originally, | thought that
translation was just about computer work or paperwork. However, |
had learnt that one translation project could never be finished by one
translator. There were lots of processes that required a group of
colleagues to complete, e.g. proofreading and layout etc.
Consequently, it was important that each of us needed to do our best
to ensure the quality of work, in order not to add any burdens to
colleagues who are in charge of the succeeding step.
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CHAN Wai Yan

Department of Journalism and Communication
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It is my pleasure to have an internship
in the final semester of my university
life. The internship is a valuable
learning experience providing a great
opportunity to utilise knowledge and
skills that relate to psychology in an
actual workplace. | have learned
various practical skills, which inspire
me a lot for my future job, and work.
One thing | learned from this
infernship is that it is important to
demonstrate good time management
and organisation skills in order to work
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efficiently. | should schedule my tasks well to accomplish them in time
while arranging different works based on their urgency and
importance. Moreover, tfeamwork is a key to success. It is important to
share difficulties and resources with our colleagues during work and
deal with them together in order to build up good relationships with

colleagues and also enhance our working efficiency.

HKYCOA Outstanding Internship Performance Award 2021/22

10



N

BERLCKER

HONG KONG SHUE YAN UNIVERSITY

SOC 471

HKYCOA Outstanding Internship Performance Award 2021/22

\
q

Hong Kong

FEEEFERNE

Ay
Young Chief Officers’ Association )
[

ndustrial Attachment Office

Second Prize

11



p Hong Kon
M Youngg Chigf Officers' Association I Ao
HONG KONG SHUE YAN UNIVERSITY Benl: i __ -

Industrial Attachment Office

Sccond Prize

In my previous placements, | had opportunities
to learn and practice in a school social work
setting, an elderly service setting and a family
service setting under the social welfare
department. Through these fruitful placement
experiences, | managed to apply and
consolidate the knowledge and skills | acquired
in the past three years. | understood the needs
of different service users, from children to the
elderly.

These valuable experiences helped me

understand the characteristics and needs of other people. There may
have been some challenges in placement, but these challenges helped
me to become more confident and resilient in confronting difficulties in the
future.

Fieldwork supervisors devoted their fime and effort to every supervision in
those three placements. Each of them is equally a precious learning
opportunity for my self-reflection on social work values, practical skills and
self-understanding. Besides, my supervisors shared their experiences in
previous practice and knowledge in their professional fields. It greatly
facilitated me to improve and reflect on my strengths and weaknesses.
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Lastly, | would like to express my gratitude to HKYCOA and the social work
department for the nomination and support in the placement. | would like
to thank my fieldwork supervisors, Mr Choi, Ms Tam and Ms Lee, who
provided me with a lot of support and taught me how to be a professional
social worker.
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In the past two years, engaging in a fieldwork
placement has become difficult. It was full of
obstacles and uncertainty due to the epidemic.
Despite the hardship, | have preserved and learnt a
lot from this experience. | believe that positive
attitudes and open-mindedness are the most
important elements of a good internship. Being
receptive to a wide variety of ideas, criticisms,
comments, and arguments can help me to think
critically and rationally, while my open-mindedness
, helps me to gain insights , have unparalleled
experience, learn new things, and achieve personal growth in my fieldwork
placement. Thanks to my fieldwork supervisors, | became more open-
minded in receiving criticisms, discussing my weaknesses, and being
ready to embrace new experiences.

Apart from learning to apply my academic theory to the real world, this
social work placement experience enabled me to become more aware of
various challenges, values and ethical dilemmas social workers may face
in different settings. Encountering other value dilemmas in an Integrated
Family Service Centre is the most valuable experience for my future
career. It helped me comprehend what it means to work as a professional
social worker in dealing with these values and ethical dilemmmas. Also, it
facilitates me to appreciate the ethics and values of social work practice,
as well as to learn how to cope with the existing value dilemma. Every
fieldwork moment that allowed me to identify and develop correct
professional values and ethics concluded a good placement experience.
Therefore, | would like o express my gratitude to my fieldwork supervisors
and teachers, as well as my department, for nominating me for this award.
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